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JOIN US ON THE FREE, live webinar and earn a free AIA Learning Unit.* Who should attend?

Hosted by PSMJ/Resources, Inc. and XL Group Your firm's success depends on your ability
to understand and manage the risks

February 14, 2012 1:30 pm EST inherent in every project. Everyone who

Quality and Risk Management for Smaller Firms interacts with your clients should attend:

CEO and Partners

CFO and Business Managers
Principals

Project Managers

A/E firms--large and small--know the challenge is to please the client and make a
profit doing it. And that creates another challenge: avoiding the risk of errors and
omissions.

For smaller firms, risk management is an even more important issue--one mistake
can wipe out your firm completely! But because smaller firms don't have the Register at no cost today and

resources of larger firms, it's the non-technical risk and quality issues that are avoid costly mistakes tomorrow!
frequently overlooked. :

*This webinar is registered with the national AlA, and

There are practical ways to mitigate your risk exposure. As a service to the design | ie aarned by architects are directly reported to the

community, PSMJ and the Design Professional unit of XL Group periodically AIA by PSMJ. Engineers can, in general, use
provide free practice management webinars. We hope you'll join us for Quality certificates of completion to self-report Professional

and Risk Management for Smaller Firms, February 14, 2012 at 1:30 PM EST. Eeveciopmenttl-tirc‘)urs. Not all Ste}tesl and ,'icensi?g
We'll focus on design, delivery, and quality issues that drive professional liability 0ards accept these programs for fearning unis.
claims and give you practical advice for avoiding them.

Feel free to forward this email on to
someone else you know that might benefit
from the FREE information that will be
presented in this webinar!

During this 1-hour FREE webinar:

Discover the biggest risks for design firms using industry data on project type and client type

Learn technigues for controlling construction phase risks

Recognize and avoid the top four non-technical causes of professional liability claims

Find out how your contract can help avoid common problems that frequently become professional liability claims
Have the opportunity to ask the questions that address your small firm concerns

And, as an additional benefit of registration,
a complimentary recording of the webinar will be emailed to you afterward.

Reqgister HERE. It's FREE.

The information contained herein is intended for informational purposes only. Insurance coverage in any particular case will depend upon the type of policy in effect, the
terms, conditions and exclusions in any such policy, and the facts of each unique situation. No representation is made that any specific insurance coverage would apply in
the circumstances outlined herein. Please refer to the individual policy forms for specific coverage details.

In the US and Canada, the insurance companies of XL Group plc are: Greenwich Insurance Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL
Insurance Company of New York, Inc., XL Select Insurance Company, XL Specialty Insurance Company and XL Insurance Company Limited-Canadian Branch. Not all of
the insurers do business in all jurisdictions nor is coverage available in all jurisdictions. XL Group is the global brand used by XL Group plc's insurance subsidiaries.
Information accurate as of January, 2012.
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